
OFFICE OF THE CHIEF DISTRICT MEDICAL AND
PUBLIC HEALTH OFFICER, CUTTACK

(At Zilla Swasthya Bhawan, Old Secretariat Campus, Buxibazar, Cuttack)
Ph, No- 0671-2301007, Email- cdmocuttack@email.com

SHORT TENDER CALL NOTICE

No:-
.t( gs

/ CDM&PHO, Cuttack dated 01.08.2019

Sealed tenders are invited in plain paper from the Fim/ Agency/ Company.

having valid GST Registration Certificate, EPF, ESI, PAN card, Valid Labour

License etc. for the providing HR(Attendant) under Bio Medical Waste

Management activities of Cuttack District under the administrative control of
CDM& PHO Cuttack.

The detail Term and Condition, Criteria etc. thereof can be downloaded lrorr
the official web site of Cuttack district i.e. wwu'.cuttack.nic.in . Tender papers

also will be available at the office ofCDM&PHO Cuttack during ofhce hour from

05.08.2019 to 1,1.08.2019 (rill 12.30 pM of last date) on the cost of Rs. 236/_

(including GST which is not refundable). The downloaded tender papers should be

accompanied with a BD ofRs. 236f in favour olChief District Medical & public

Health Officer, Cuttack from any nationalized bank. The tenders should be reached

through Regd. Post/ Speed Post/ Curior or may be dropped in the drop box

installed in the ofhce ofthe undersigned within 12.30 PM of date 14.08.2019. The

tenders will be opened on the same date at 3.30 PM (on dated 14.08.2019) in the

presence of the tenderer or their authorized agents. The Authority rights to accept

or reject any or all the tenders without assigning any reason thereof.
a)\[v\.f. r,

Chief District Medical and
Public Health Officer, Cuttack

Chlef Dlst ct Medtcot &public Hedlth efli.er, Cuttock



OFFICE OF THE CHIEF DISTRICT MEDICAL AND
PUBLIC HEALTH OFFICER. CUTTACK

TENDER DOCUMENTS FOR ENGAGEMENT OF OUTSOURCING AGENCY FOR
PROVISION OF HR ON BIO MEDICAL WASTE MANAGEMENT ACTIVITIES OF

CUTTACK DISTRICT FOR THE YEAR 2019-20.

Section :- 1

Datc of Commcncenlent of sale/
available oftendcr documents :- 05.08.2019

Date and time of sale ,/available of
tender documents :- 05.08.2019

Datc and time ofclosing
ol tender box :- 14.08.2019 at 12.30 pM

Date and time ofopening
oftender (Technical llid) :- 14.08.2019at03.30pM

Date and lime ofopening
of tender (Financial Bid) r- Will be intimated lafter on to thc sLLccess

bidder in the technical bid only.

Place of Opening of tcnder :- OiO- C.D.M.& p.H.O, Cuftack
Zilla Swasthya Bha\\'an
At- Old Secretariat CaDpus
Buxibazar, Cuttack- 753001

Address lbr Communication :- O/O- C.D.M.& p.H.O, Cuttack
Zilla Suasthya Bhawan
Al- Old sccrctariat ( impus
Buxibazar, Cuttack- 753001

Ph. No- 0671-2301007

Email:- cdmocuttackt-glgmail.com

nlpNo- 4f3 L'f l2019cDM&pHo cunack dared 6l losl:orq
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This is regarding engagement ofoutsourcing agency for provision of HR to manage the Bio
Medical Waste Management activities of27 nos. ofHealth institutions ofCuttack district.

SECTION2 - INSTRUCTIONS TO BIDDf,RS

2.1 Scope of Proposal

/al Interested bidders fulfilling rhe eligibility criteria may submit their bid for ploviding
IIR who are \\ell conversant to the Bio Medical Waste Managemenl activities i.e.
coliection. segregation of bio medical $astes of different hospitals of the dislrict
as per the list attachcd 1n Seclion 6 anl accordingly quote the p ces in the pfice bi(!,

(b) Detailed description of the objectives, scope of services, deliverables and other
requircments relating to " Bio Medical Waste malagcment activities,'are specified in
this RFP. The manner in rvhich the Proposal is recluired to be submitted, evaluated
and accepted is explained in this RFpi

(c) The selection of the Agency shall be on the basis of an evaluation by the tendcr
committee of the conccmed Districr. through the Selection process specilicd in this
RFP. Bidders shall be dcemed to have understood and agreed that no explanation or
justification for an) aspect of the Seleotion process I,ill be given and that the
CDM&PHO's decision is \\'ithout any right ofappeal whatsoever;

(d) 'l he biddcr shall submit its lroposal iu the furlr ard rrarurer specified in this RFp. The
Financial Proposal (Part B) shall be submitted in the format specilied in F1-F2.
Upon selection. the agency shall be required to enter into an Agrcement with the
Chicf District Medical & Public Health Officer of the concerned Districr in the form
specilied at Annexure II.

2.2 EligibilityCriteria

Thc bidder should f'ulfil1 rhe fbllou.ing Eligibilit] Critcria:
L Should be registered in India as a Company, Iirm, Society or a TrLrst.
II. Consonium is not allo\.ved

IIL Should not be blacklisted b), an), Government cntity in India wirh;n rhc last three ycars.
lv should havean average Annual rurnover ofRs,20 Lakhs or moreduringthe last three financial

)ears
V. Should have succcssiirlly implemeDted at leas! one project in the

Managelltc|l Activities in lasl $ree lears in Odisha.

areas of Bio Medical Waste

C, e'.,-.,'r*o Page 2
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2.3 Submission and Signing ofProposal

Interested eligible bidders mal submit thcir bid, can do so by submitting u'ith EMD &
documents as set forth in this RFP, the detail address ofrvhich is mentioned in Section l:
Schedule of Proposal Submission.

(a) 'Ihe proposal shall be subnitled in tq'o pafis -

(l) Part A - Bid Securitl & Technical Proposal as per format set out in

RFP. (2) Part B - Financial Proposal as per the format set out in RFP.

(i) The Proposal shall be t-vped or written legiblv in indelible ink and shall be signed
thc authorized representativc ofthe bidder.

(ii) Power of Attomey for signing of bid: The biddcr should submit a porver of
Attome) as per the Forln 15, authorizing the signatory of the bid to commit the
bidder.

iii) Any interlineations. erasures or ovcrwriting shall bc valid only if the person
or persons signing the Proposal have put his/their initial prior to submission ol'the
sarne.

2.4 Packing, Sealing and Marking of Proposal

(a) l he 'Iechnical Proposal (Cover A) and ! inancial Proposal (Cover B) must be inseded
in sepamte sealed envelopcs. along with applicant,s name and addrcss in the left hand
comer ofthe envelope and super scribed in thg follo$ing manner.

Cover-A - Technical Proposal for .i Provision of HR for management of BMW
activities at different Health Institutions, Cuttack District _".

Cover-B - Financial Prooosal for.,Provision of HR for management of BMW
activities at different Health lnstitutions, Cuttack District _"

(b) The bidder's Name & address shall be mentioned in thc lcff hand comcr ofthe outcr
enveloDe-

C) The inner and outer envelopcs shall bc addressed to the Chief District Medical and
Pu blic Health Officer Cuttack, at Zilla swasthya Bhawan, Old Secretariat Campus.
Buxibazar, Cuttack.

If the outer envelope is not sealed and marked as mentioned above, then the O/o
the CDM &PHO will assume no responsibility for the t ender's
misplacement or premature opening. Telex, cable or facsimile tenders will be
rejected.

BMW HR. CuttacK ild'f".,""r : lli* Irage l3
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(d) Content of the Proposal

l. Coyer - A (Technical Proposal)

The bidders are requcsted 10 summit a delailed technical proposal $,ith respect to
providing HR on management of BMW activities of different health institutions of
Cuftack during the proposed contract period in conformitv *,ith the Terms ofReference
lbrming pafi ofthis RIP.

L EMD of Rs,5,000/- in the shape of a Demand Draft in favour of Chief District
Medical & Public Health Olficer, Cuttack
2. Form Tl
3. Form T2

4. Photocopy ofthe Registration Certillcate ofthe Agenc!
5. Photocop)' ofPAN
6. Photocopy ofVAT. EPf, LSI Registrarion
7. Fomr l 3 (Certificate from the Charrered Accountant)
8. Form T,1 - Relevant Expgrignce Dctails towards successful implemcntation of Bio

Medical Waste Managemenl Activities,/HR provision in call ccntre/helpdcsk
assignment /BPO Services/similar IT & Data Processing projecl during the last
three ]ears.

9. Photocopies of $'ork orders executcd in support of the inlormation fumishcd in
Forrn T4

10. Form f5 - Po$er of Attomey authorizing rhe signatory for signing thc proposal
on behalf of thc proposer,/Bidder

ll. Form T6 - Afldavit Certif;ing that Entity/Promoter(s),Directors/partner(s) of
Enlitv are not Blacklisted.

12. Form T7 - Letter of Declaration (Anti Collusion Certificate) mentioning that
the bidder will not collude rvith the other bidders.

13. A copl ofthe RFP documcnt sealed and signed in all pages by the applicant.
14. An],other details. the bidder like to include in the proposal.

II. Cover - B (Financial Proposal)

l. Thc bidder must submit the Financial Proposal using Form specified in Form Fl_
F2 rvith proper signature and seal ofthe bidder.

2. In case of any discrepancy bet\\'een figures and $,ords in the tinancial proposal. thc
one described in rvords shall bc taken into considerotioll.

3. Thc same person signing the&FP shall sign the financial part also.
./ --(
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2.5 Number of Proposals
Interested bidders fulfilling the eligibility criteria ma)'submit only one proposal.

2.6 Validity of Proposals
The Proposal shall remain valid for 180 days after the date of bid opening. Any proposal.
u'hich is valid ibr a shorler period, shall be re.jected as non-responsive.

2.7 Cost of Proposal
The bidder shall be responsible lbr all ofthe costs associared rvilh the prepararion ofthcir
Proposals and their palticipation in the Selection Process. The concemed district
authority will neither be responsible nor in any rval liable for such costs, regardlcss of
the conduct or outcome ofthe Selection Process.

2,8 Acknowledgement by the bidder

(a) It shall be deemed that by submirling the Proposal. |he biddcr has: -

(i) made a complete and careful examination ofthe RfPt
(ii) receivcd all relevant iDfonnation requested from the concerned District authoriq-;
(iii)acknowledged and acccpted the risk of inadequacl, crror or mistake in thc
infonnalion prolided in the R|P or furnished bl or on behalf of the concemcd district
authority relating to all] ofthe matters stated in the RIrp Document:

(iv)satisfied itself about all nlattels, things ard infonrration. necessary and rcquired
for submitting an informed Proposal and perfornance of all of jts obligations there
under;

(v) ackno\\,ledged that it does not have a Conflict oflnterest; and
(vi)Agreed to be bound by the undertaking providcd by it under and in terms hereof.

(b) The concerned district authority shall not be liable for any omission. mistake or
eraor on the pan ofthe bidder in respect of any of the above or on account of any
natter or thing arising out of or conceming or relating to RFp or the Selectiot
Process. including any error or mistake therein or in anv information or data given
by the concemed district authorit).

2.9 Language

The Proposal rvith all accornpanying documents (the ,,Documents',) and all
communications in relation to or concerning thg Selection process shall bc in English
language and strictlv as per the lbrms provided in this RFp. No supporting document or
printed literalure shall be submitted with the proposal unless specifically asked for and ir
case any of thesc Documents is in anothcr languagc, it must be accompanied b). an
accuralc lranslation ofthc relevant passagcs in English, jn which case, fbr all purposes of
interpretation ofthe Proposal. the translation in English shall prevail.

gN4W HR, Cuttack \i1f rl .."'.!*f"o P.ge l5



2.10 Proposal Due Date

RFP filled in all respect must reach O/O rhe CDM&PHO. Cuftack at- Ziila
Srvasthya Bharvan, Old Secretariat Campus. Buxibazar, Cuttack- 753001, time and datc
specified in the Section-1: Schedule of Proposal Submission. though Spccd post/ Rcgd.
Post / Clourier or tender drop box. If the specified date for the submissjon of RFps is
declared as a holiday. the RFPS will be received up to the appointed time on thc next
rvorking da1.

2.11 RIP Opening

(a) Thc district authority $'ill open all Proposals, in the prescnce of biddcrs or thcir
authorized representatives uho choose to attend, at the location. date and time
mentioned in the Section l: Schedule of proposal Submission

(b) The bidder/their authorized representatives who uill be present shall sign a register
e\.idencing their attendance.

(c) h the evcnt of the specified RFP opening date being declared a holiday, rhe RI.ps
shall be opened at the appointcd tinle and localion on the next \\,orking day.

SECTION 3 - TERMS OF REFERENCE

l. Background

AII Go\'1. hospitals ol Cuttack distdct are covcred under authorization ftom thc state
Pollution Control Board. It is mandatory / essential lbr proper management of Bio Medical
Wastes of dif'ferent health institutions as per the BMW Act and Rule. For proper collection
and segregation of Bio Medical Wastes of the hospital one person rvill bc engaged b), the
agency to collect the Bio Medical Wastes of the concemed hospital and its proper
segregation.

2.Management Statutory Compliance of the deployed stafft the Agency is responsible
lbr the compliance of the statutory requircment under any law in respcct of any asset and
opcration. The agency shall be held rcsponsiblc in casc of an}, pcnaltv. loss or other legal
consequences arising out of non-colnpliance.
3.Compliance of Minimum Wages Act and other statutory requirements

The agency shall comply I'ith all the provisions of Minimrrm Wages Act
and othcr applicable labour laws for the type of manpolver deployed. The cate.qory
ol nraupr..'wer is as mcrrioned below: IJMW ATTENDAN | :- Scmi Skilled

4. Working hour of the staft The selected Agency shall provide a BMW attendant *,ho
$ i1l \\'ork at the institution from 8 AM to 4 pM I,ith one hour *,orking lunch.

BMW HR - Cuttack Page l6
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5. Provide Uniform :- All thc sraffs to be engaged through out the district I'illbe pror.idcd
an uniform approved by the District authorit).

6. Others:
(i) Shall not accept for his o.w,n benefit any commission, discount or similar payments

in connection u,ith the activities pursuant to discharge of his obligations undcr
the agreement and shall use its best effofls to ensure that his personnel and
agcnts. either ofthem shall not receive anl such additional renuneration.

(ii) Rccflrit, train aDd position qualified and suitable personnel (as per thc
required qualification of staffs) lbr proper implementation of the Bio Medical
Waste Management Activities of rhe district The stalf so

engaged/recruited/appointed by the agency shall be exclusively on the pa) rolls of
the biddcr and shall under no circumstances this staff will ever have any claim,
whatsoever for appointment with the District Authority /Govt. of Odisha.
'lhe agency shall be l'ully responsible lbr adhering to provisions of various lau,s
applicable on them including Labour Iaws. In case the agency l'ails to comply with
the provisiorls applicable la*s and thereby any financial or other liability arises on
the District Authority/(ioverrunent b) Couft orders or other*ise, the agencl shall be
lulll responsible to conpensate/indcmnif) to the District Authorio for such
liabilities. For realization of such damages. the District Authority mav even resod to
the provisions of Odisha Public Dcmand Recovery Act 1962 or othcr laws as

applicable on the occunence ofsuch situations.

(iii) Strict adherence to the stipulated time scheduled for various activrtles.

7. ToR of BMW Attendant r-
The staffengaged b1'1he agency will responsible for collection and segregation of
BMW of the hospital. He *ill maintain thc BMW registcr maintained at hospital level.
He \rill assist the hospital authorit] on irnplementation of BMW activities ofthe
institution. he will manage the proper placement ofbins, change ofjaricane etc on ever!
da). intime disposal / lifting ofBMW ofthe hospital etc. as assigned by the hospital
authority.

8. Educational Qualification r- (Semi Skitted)
Minimum Matricularion Pass u,ith adequate kno*1edge in BMW activities well
conversant rvith Odiya and English Ianguage.

9. Role & Responsibility as mentioned in ToR.

()
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!!. Overall Management& Performance: The overall management of BMW Attendanl u.ill
be done by the DMO(MS)-cum-Supdt. DHH / Supdr. SDHS / Supdt. LIIH Cuttack / Supdr.
All CHCs and MO ofall Beded Hospital including periodic asscssment ofperformance &
there b) rcneq'al ofcontract. The perfonnance appraisal will be done on quanerly basis &
rencr al is plJnned on annual ba.is

lL Period of contracti The contract rvould be initially for I year uhich *ill be extended for
inother 2 years based on performance as per set delivcrables. the details of which are
mentioned in clause no 7.

!!. Performance Revien Mechanism
It q'ill be dore on a quarterly basis b! the committee hcaded by CDM&pHO cuur
District Mission Director rvith thc folloqing Members & Mangers as members:

DMO(MS)-cum-Supdt. DHH / Supdt. SDHs / Supdt. LHH Curtack / Supdt. All CHCs and
MO ofall Beded Hospital wherc rhe activities arc to be continued, District progmm
Manager. Ilospital Manager / Jr. Hospital Manager. District Accounts Manager.

SECTION 4 - TERMS & CONDITIONS
4.1 Period of Engagement/Duration of Contract

(a) 1he agency selected for pror iding HR (BMW Attendant) shall enter in to a
contract with the District Authorit) with the agreed terms and conditions.
(b) The agency will be engaged initially for a period of I year, which may further be

cxtended for two years on a yearly basis by the District Authority, subject to
satisfactory performance and mutual agreement.

4.2 Schedule of Implementation
Thc agency is required to providc HR within 15 days of signing the
contract.

4.3 Earnest Money Deposit (EMD) and performance Security Deposit
(a) The bidder along I'ith the proposal, shall furnish Earnest Money Deposir
(EMD) amounting to Rs. 5,000/- in the fom of Banker's cheques/ Demand Drali in
l'a'or ofthe ChiefDisrrict Medical & public Health officer. cuttack payabre at curtack
(b) ln the absence ofthe EMD, technical proposal ofthe bidder shall be rejected.

(c) The EMD shall be returned to unsuccessful bidders within a period of eight (g)
weeks from the date of announcement ofthe successful bidder.

(d) The EMD shall be lbrteited if the bidder withdraws its proposat drrring the
intenal betrveen the pruposal due date and expiration of the proposal validit)
period or on in case of successful bidder, if does not execute the agreement.

Page l8BMW HR - Cuttack
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(e) The successful bidder shall have to furnish a performance Security Deposit of
Rs.50,000/-. Amount ofEamest rnoney deposit can be adjusted into the security deposit.
The perlbrmance securit) deposit is for due perfonnance ofthe agreement.

The District Authority in the follo$,ing circumstances can lbrfeit it;

(i) When any terms or conditions ofthe agreement is infringed.

(ii) When the seri,ice provider fails in providing the services satisfactorily.
Notice rvill be given to the bidder/sen'ice provider \\,ith reasonablc time before
thc earnest money / sccurity deposil is forfeited.

,1.4 Payment
(a) The District Authorit_v does hcrcby agree that if the approvcd sen,ice provider shall

duly implement the project in the manner aforesaid, observe and keep the said tenns
and conditions, the District Authorit) will pay or cause to be paid to the approved
service provider at the time and in the manner set foflh in the said terms.

(b) The mode ofpayment is as specified belor,:
Ihe Operational Expenses shall be paid on a monthly basis upon submission of bill
with attendance chat ofthe deployed manpo\.,er.

(c) Payment to the Agencv rvill be scheduled after submitting the pF and ISI pa].nlent of
prcvlous month. Employee \\'ise detail payment ofEpF / ESI should bc sublnittcd.

,1.5 Operational Parameter and Penalty Clauses
The successful bidder has to provide the trained HR for managenent of BMW
Activities as mentioned in the tems of reference. penalties shall be imposed on
the agenc) in case of anv deviation found in discharging of services. 

.l 
he amount of

penalties set as per nonns would be th9 sole discretion ofthe district authorit!.

4.6 Monitoring and Evaluation
The concerned head of the institution will oversee the activity rvithin their respective
institution and during the visit of rhe CDM&PHO, DPHO and any other district level
officer also review the acrivities ofthe FIR deployed by thc agency at any umc.

4.7 Termination /Suspension of Agreement
(a) lhe District Authority may, by a notice in *,riting suspend the agreement if

the selected agency fails to perlbrm any of his obligations including carrying out the
services, provided that such notice ofsuspension

(i) Shall specity the naturc offailure. and

(ii) Shall request remedl' of such

the receipt of such notice.

BMW HR - Cuttack
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(b) The District Authorit), aller giving 30 dals clear notice in $,ritiDg erpressing
the intension oftennination by stating the ground./grounds on the happening of any of
the €vents (a) 1o (b). may terminate thc agreement after giving reasonable opportunily
ofbeing heard to the service provider.

(D lf the servicc provider do not remedy a failure in the performance of
his obligations within 15 days of receipt of notice or within such lirrther period as

the District Authorit) have subsequently approve in writing.
(ii) Ifthe service provider becomes insolvent or bankupt.
(iii) I1, as a result of lbrce majeure, scrvice provider is unable to perlbrm a material

portion ofthe services ibr a period ofnot less than 60 da-ys: or
(iv) If. in thc judgment of the District Aurhority, the servicc provider is engaged

in corupt or iiaudulent practices in competing for or in implementation of the
project.

Modifications
Modifications in terns of ret'erencc including scopc of the services can onll be
made b] wriften consent of both parties. IIo$ever. basic conditions of the agrcemenl
shall not be modilied.

1,9 Saving Clauses

In ihe absence of any specilic provision in the agreement on any issue, the guidelines
issued,ito be issued by the District Authoriq- shall be applicable.

4.10 Force Majeure
(a) BMW Activities as being covered under emergency response sen,ices. the

Operalor shall not be allorved to suspend or discoutinue the Services during
occurrences ofemergencies or Force Majeure Events. Provided. in such circumstances
of emergencies and Force Majeure Event, if the performance Standards are not
complied rvith because o1'any damage caused to institution or any of the projecl

Facilities or non alailability o[ staff, or inability to provide services in accordance
with the Performance Standards as a direct consequence of such Force Majeure
Events or circumstances then no penalties applicable for the relevant default in
Performance Standards rvould be applied to such particular defaults. provided

furlher, unless thg Force Ma.jeure event is ofsuch nature that it completel), prevents
the operation of senices, a suspension of or failure to provide Sen,ices on the
occurence of a Force Majeure evcnt will be an Event of Default and the Disti.icl
authorit) may terminate this Agreemcnt $,ithout any termination payment bcing made
in respect thereof.
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(b) The failure of a partl to fulfill any ol'its obligations under the agreement shall no1

be considered to be a default in so far as such inabiliqv arises from an event of force
majeure, provided that the pady al}'ectcd bl such an e\ent

(i) llas taken all reasonable precautions. due care and reasonable alternative measures
in order to carry out the terms and conditions ofthe agreement. and

(ii) Has informed the other party as soon as possible about the occurence of such an

event.

4.11 Settlement of Dispute
If anv dispute with regard to $e interpretation, difference or objection rvhatsoe."cr
arises in connection with or arises out of the agreement, or the meaning of any pan
thereof, or on the rights. duties or liabilities of any part_v, the same shall be referred to
Committee constitutcd at the District levcl for decision.

4.12 Right to Accept and Reject any Proposal
The District Authority resencs the right to acccpt or reiect any proposal at any timc
\r'ithout an) liabilil) or any obligation for such rejection or annulment and withour
assigning any rcason.

;1.13 Award ofContract and Agreement
On evaluation oftechnical and finanoial parts ofRFP and decision thereon. the selccted
bidder shall have to execute an agreement with the Distr.ict Aurhority rvithin 15 days
from the date of acceptance of their bid is comnunicared 10 him. This Request for
Proposal along with documents and information provided by the bidder shall be

deemed to be intggral part of the agreement. Before execution of thc agreement. the
bidder shall have to deposit security deposit as per clause,1.,1 (f) above.

4.1,1 Commencement of Service
The Operator shall commence the scrvicc within 15 days ftom the date of signing of
the Agreement. If the agency lails to commence the service as specified herein. the
district authorir,r- ma)'. unless it consents to thc cxtension of time thereof. forfcit the
Perlbrmance Security.

,1.15 Jurisdiction of Court
Legal proceedings ifany shall be subject to thc Cutlack District jurisdiction only.

SECTION 5 - CRITERIA FOR EVAIUATION

5.1 Evaluation of Technical Proposals

ln thc fiIst stage, thc lecJuical Proposal will be evaluated on the basis of
bidder's fulfillment of eligibility criteria. Only those bidders rvhose Technical proposals

becomes responsive based on the eligibility criteria shall qualiS for fufther detail
technical evaluation for aq'ards ofmarks based on the follorving Criteria :

a
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sl.
No,

Evaluation Parameter Tolal
Mr rk

Criteria lor award of Mark

Turnorer (last 3 financial ]ears):

l) Avefage annual tumoler 0f the last

llnee financial years

:0

> 20 Lakhs i 30 Lakhs : 5 marks

> 30 Lakhs : 10 Lakhs I l0 rnarks

> :10 Lakhs :i 50 Lakhs r 15 marks

> 50 Lakhs : 20 marks

B Experience: No, of years of
fxperience

No. oflears ofexpcrience in similar business

(Year of lstablishment or Connencement

olbusiness)

t0 >lyrs::5yrs r5narks

> 5 yrs : l0 marks

L'i
[rperience I No, of Projects

f,recuted

No. of co racts awarded and

.L.r.l..lul.\ c\(cl|rsJ ' Vrruaar.n, of
BM\\ Activities , Call Centre 1

Helpdesk operation
/ BPO Services / Data Processing
Services) in last three years with State
Go\1.1 Centfal Govt./ Semi Go!t.,/Go!1.
orvned Societies ,1 Corporation ,/ 1T Sectors i
Banking Sectors

2A >2nos=5nos | 5 rnafks

> 5 nos :. l0 nos : 12 marks

> l0 nos : 20 marks

TolalScore 50

Gr.f.ll.q,*\}1S1*

Financial proposal shall be opened after the technical evrluarion is completed and .nly those bidders ri'ho score

at least 30 marl$ 0r more in technical evaluation shall qualifl for financial bid opening. ln rhe financial bid.
the bidder with the lowest Drice shall be a\arded the contract.

5.2 Evaluation of Financial Proposal

Ihe combined price 0f operational expense ior providing HR (BMW attendant) (as mentioned in the price

lirmat)shallbe considered for price evaluation. Houever, in case hvo bidders quote rhe same lowest price. $en
the finn \ith lhe highest nrrk in rhe technical bid shall be arvarded the contract. However. if two bidders quote

the sane lowest pfice and their technical mark also become equal. then in $at case de bidder having rhe higher

amual average tumover shall be awardcd the contraot.

BMW HR-Cuttack PaCe 12
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6. List of Health Institutions to be covered by the outsourcing agency.

sl.
No

Name of the
Institutions

No. of
persons to

be engaged

sl.
No

Name ofthe
Institutions

No. of
persons

to be
:nqaged

DHH Cuttack I
Nischintakoili CHC

I

2 SDH Athagarh t6
Suhamcpur ( HC

l

3

tt
SDII tsanki l7

Salipur CHC lLIIH Cuttack 18
T i CHC

5 Adaspur CIIC t9
Baramba CIIC I

6 Bentkar CHC 20
Narsingpur CHC

7 Bindhanimr CHC I )l
thar AH

Berhampur CH l 22
Jon:m CHC

Dompada CIIC I 23
Jaganathfrur Hosp

10 Kanpur CHC I 24
BhasatDur Hos

ll Mahanga CIIC I 25
Tigiria Hosp

12 Maniabandha CHC I t6
Rainsuguda HosD

13 Mahidharpada CIlC I 27
Nadiasahaspur I Iosp

l.t Niali CHC X XXXXXX XX

BMW HR Cuttack Pace lx3



RFP FORMATS

Providing HR for BMW management of different health institutions of
Cuttack District.

lert'r ar r o"n
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Check List (Technical Proposal)

Please check u,hether fbllorving have been enclosed in the respectivc cover.
namely. Technical Proposal: (please arrange the docu,nents seria y in thefollowing
order)

6.

7.

8.

l. EMD (DD ofRs. 5.000,-)

2. Form'l I

J. IOnn II

4. Copy ofthe compan]/Agency Registration

5. Copy ofthe GST. EPF,ESI registration certificate

Copy ofPAN

Form T3

Photocopics of the audited P{- account of
each year highlighting the turnover rn
support of rhal)

9. Form T,l

10. Copies of Work Order/Contract ccfificates from thc
clients in support of similar l'orks executed in
suppofi ofthe information provided in Form T4

I l. Form T5

12. Form T6

i3. Form IT

i4. Form T8

Yes/No

Yes,O,{o

Yes,4rlo

Yes,No

Yes,rNo

YesA,tro

Yes,AIo

Yes,4{o

Yes/No

Ycs/No

Yes/No

Yes/No

Yes,rl tro

Yes,t'lo

8MW HR - Cuttack
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FORM _ T1
(to be furnished in the technical

TECHNTcAL rENdi'{1"6'i r, r'o* oo*
(On thc lerter head ofthe agency)

lo

The Chiefllistrict Medical & Public Ilealth Officer, Cunack
At- Zilla Swasthla Bha$'an,

Old Secretariat Campus, Buxibazar. Cuttack- 753001

Re. : R|P Reference no. dated

Dear Sir.

We. the -urrder: igned offer to provide the services for the q,ork: provision of HR for
minagement ot BMW A i\ itics ar different Health Inslitutions of the district. We arehereb) sublnrttlng ,our, Proposal. uhich includes this Technical proposal and a( omrnerclat rroposfl 5eated undsr a scplrale cn\ elope

We hereby declare our Conlimtation of acceptance of the Conditions of Contract
mcntioDed in the zu-P documcnt under ref'crence cited above.

. We herehl dcclitre lhcr allthe informarion lnd {lilemenl. maJc in this Pronosal arc true
rnd ac{cpt lhrr an) ol our misrcpreientrrions conlJincd in ir mar lcaJ to our di.qublilicalion.

Our proposal shall be binding upon us for a period of 180 days from the date of bid
opening. sub.iect to the modificatioms resulting fiom Contracl negotiations you may
subscquentl) carry out $ith us to accept or,rr bid. lf r,e are assigncd the \\,ork duritg thc
period of validitv of the Proposal. ue undertake to canJ' out the same as per the terms and
conditions of this tender document.

I hereby declare that my company has not been debarred / black tisted by
any Government/ Semi Government organizations. I further certify that I am the
competent authority in my company authorized to make this declaration.

Wc understand you are not bound to accept any Proposal you receive.

Yours sincerely.

Authorized Si,gnatory [ | n.[u I I a nd i n i t i a I s):

Name and Title of Signloq :

Name ofAgency:

Address:

(Companl Seal)
Blvlw HR ' Cuttack (),:"'.. 
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FORM_ T2
(to be Jiinished in the technicdl propasdl)

PROFILE OF THE AGENCY

Authorized Signatory/Signature ln./ull and initiatsl
Name and Title of Signatory:

(Company Seal)

cme ot lhc Agenc.\'

registered under Company / Society
1Trust)

rmc oI the L hlcl txecUtl\ c an
authorized signatory

elepnone Nos.: lnc:- Moblle :-

(fu.nish copy ofthe Registration Ceniicare ofthe Agencl)

(furnish cop) oflhe cST Regislration ofthe Agency)

glstr:rhon No.

(furnish copy ofthe EPF & ES1 regisrration ce(iflcate ofrhe Agenc),)
ncome I ax No.

(furnish copl ofrhe PAN)
o. or Drancn o lces rn Udl

\\'ith location details

BlvlW HR, Cuttack

$sfsrx:r.q"
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ANNUAL AVERACE TURN
STATEMENT

FORM
T3

(to be jtrnished in the teclmical
proposal)

(To be ftrnished in the leter head ofthe Chartered
Accauntdnt)

The Annual Tumoler
lbr the last 3 financial
colaect,

of N,I/s

years are gilen belou.and certified that the statement is true and

sl. Financial Year Turnover in Lakhs (Rs.)

I 2015- 16

) 20l6-17

l 201'7 -18

2018-1q ( ifaudired )

Alerage Annual Turnover in Lakhs

Date:

Place:

Signature of Chartered Accountant

(Name in Capital)

Mernbership No.-

Seal

l) To be issued in the lelter head ofthe Chdrtered Accountant ||ith nlembership No.
2/ Also attach photocopies ofthe audited p,/L account of each year highlighting
the turnover in suDDort ofthal

. ",:: rr,ll.!j1r:.:,.r 
: i:^.8MW HR-Cuttack Pree 118



FORM T4
(to be / mished in the technical

ProP^ol)

PAST EXPERIENCE IN OPERATING BMW ACTI!'ITIES /SIMILAR
CAT , CENTER / HF'LPDESK / BPO / DATA PROCFSSINC SERVICES

DURING THE LAST THREE YEARS
(attach separate sheets if the space provided is not sufficient)

Name

of
Assignment

* Note : Please fumish the Work order /Contract copies of the works executed
in support ofthe information mentioned above.

Authorized Signatory/Signarure vn full and initiak):

Name and Title of Signatory:

(( ornpanr Seal)

1:lil**n* P.se 119

Name/address of
the Organization
for which similar

service /
assignments

were
undertaken

Date of
award of

Assignmeot

Date of
completion

of
assignment

Value of the
Assignment

Role of
your

agenc)''

BMW NR Cuttack
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FORM T5

(ta be ftnisled in the techtlical
proposall

Format for Power of Attorney for Signing of proposal
lOn a Stamp Paper ofreletant ralue)

Power ofAttorney

Know all persons b)' these presents, We..................... ........... .(name
and address of the registered office) do hereby constitute, appoint and authorize Mr 1

Ms..................... ........ (namc and
residential address) who is presently employed $,ith us and holding the posirion of

..as our attomey. to do in our name and on our bchalf"
all such acts. deeds and things ngcessary in connection \\,ith or incidental to our bid lbr
pro\ iding HR on management of BMW Activities of different health institutions of the
district. representing us in all matters belbre District authorit) and generally dealing rvirh
Distdct authoritl in all matters in connection rvith our bid for the said projcct. We hereb;,agree
to ratiry all acts, deeds and things Jawlirlll done bv our said attomey pursuanr to rhis polver of
Altorney and that all acts, deeds and things done bl our aforesaid attorney shall and shall ah,ay,s
be dccmcd to ha\c bcen donc b1 us.

Dated this the day of 2019

for

(Name, Designation and Address) Accepted

(Signature) (Name, Title and Address of
the Aftome)) Date I

i. To be erecuted by the ChieJ of the Agency.
ii. 7'he mode af execution of the Pover of Attorney should be in accordance vith the

procedure, if any, laid down b.y the applicable law and the charter doatments ofthe
executantls) and when it is so required the same should be uncler comnon sedl
alixed in accordance rtith the required procedure.

iii. In case an duthorized Director ofthe agency signs the proposal, a certtfed copy of
the approp ote rcsolulion/ documenlt cot\er-it7g such t\utltot,ity nrcr.y, Le entlasetl it
lieu of tlrc Pover ofAttorney.

BMW HR - Cuttack
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FOR1VI T6
(to be Jirnished in the technical

proposal,)

Format for Affidavit certifying that Entig / Promoter(s) /Director(s)/partners of
Entity are not blacklisted

(On a Stamp Paper of relevant value)

Affidavit

I, M/s. ............... ........... (rne name
ofthe agencl' *'ith address ofthe registered office) hereby ceni[,.and confirm thar u,e or
any of our promoter(s) / director(s) are not barred b) Departmenr of Flealth & FW. Govt.
of Odisha / or any other entily ofcoo or blacklisted by any state Covernment or central
Govemment/ department / organization in India from panicipating in project/s. either
individually or as member of a Consortium as on the
proposarl.

(Date of Signing of

We fudher confi r that \\,e are a\are that. our proposal for the captioned project would
be liable lbr rejection in case any material nlisrepresentation is made or disco!.ered at anY
stage ofthe Bidding Process or therealier during the agreement pedod.

If ed thi- ..........................Dcr of .....2019

Authorized Signatory/Signature [In full and initialsl:
Narne and TitJe of Signarol r

(Company Seal)

"1\1.i*r::;:::'''
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FORM T7

(to be furnished in the technical
proposal)

Anti Collusion Certificate

We herebl certif)' and confinn that in the preparation and submission of our

Proposal for providing HR on management of BMW activities of different health

institulions of Cultack under this RFP Reference No. . We have

not acted in concert or in collusion \\'ith any other Bidder or other person(s) and also

not done any act. deed or thing, $'hich is or could be regarded as anti- competitive. We

ftrrther confirm that $ e ha\.e not oflered nor rvill offer any illegal gratiiication in cash or

kind to any person or organization in connection with the instant DroDosal.

Datcd this _ Day of _. 2019

Authorized Signatoq'lsignarure [ln fill and initialsl:

Name and Title of Signatoryl

(Company Seal)

*,3$$*"""'*.,8MW HR - Cuttack Page 122



FORMATS

Providing HR for BMW management of rtifferent health institutions of
Cuttack District,

BMW HR Cuttack
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Check List (Financial Prooosal)

Plcase check $hcther the follorving Forms have been enclosed in the
respective cover. namell Cover B: Financial Proposal

(pleose aftange the documents seri.tll!- in lhe following order)

L Form fl Yes,4.Jo

[]

E2. Form F2 Yes,4.lo

BMWHR cuttack ,;s"ftt$*t'r'\.1$g., f'jrge 24



FORM FI
ACKNOWLEGEMENT & FINANCIAL PROPOSAL

The Chief District Medical & Public Health Of}jcer, Cunack
Af Zilla Swasthya Bha\\ an

Old Secretariat Campus, Buxibazar. Cuttack- 753001

Rc. : RFP Ref'ercnce no. dated

Sub: - Request for Proposal for !'providing HR for management of BMW activities of
different health institutions under the administrative control of CDMO Cuttack".

Sir.

i. Having caref'ulll examined all the pafis ofthe RFP documents and having obtained all
the rcquisite information afllcting this proposal and bcing arvare of all conditions
and difficulties likely to aflect the execution ofthe agreement. l/We hereby propose to
implement the project as describcd in the RFP document in conformity rvith thc
conditions of agleement, technical aspects and the sums jndicated in this financial
proposal.

2. I/We declare that $.e have read and understood and that we accept all clauses. conditions.
and descriptions ofthe RI;P document rvithout anl change, resen ations and conditions.
3. If our proposal is accepted, tve undertake to deposit the perlbrmance securiq, deposit of
I{s.5(1,0(X)i at thc tinle ofexecution ofthe fomral agrecment
.1. l/We agree to abide by this proposal,/bid for a period of 180 days lrom the date of

its opcning and also undertake not to withdraw and to make any nodilications unless
asked for b} ) ou and that the proposal may be accepted at any time before the cxpiry of
the validit) pcriod.

5. Unless and until the formal agreement is signed, this ofler together rvith 1,our rvritten
acceptance thereol shall constitute a binding contract between me/us and the District
Authorit),.

6. We submit the Schedule ofRate as aDoended herervith.

Encl: Schedule of Rate

Yours sincerely,

Authodzed Signatory llnfull and initialsl:

Name and 'l itle of Signatory:

Name ofAgencl:

To

Address:

(Company Seal)
BMW HR Cuttack ?t,f,*i*""rtll3* Pnec 25
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FORM F-2
(To be submitted with Financial

Name of the District: CUTTACK

Operational Expenses (exclusive of all taxes)

* The operational cost / month must take into consideration, the minimum wages act
for the staffs deptoyed (Semi skilled ) .

B. Taxes if any, on & above the price mentioned above (pl. Specify with Zo figure) :

(Taxes if any shallEElai-das per rhe prevalent rate at the time of Davment)

Authorized Sigtatory ftnfult and initials]:

Name and Title of Signatory:

(Conpanv Seal)

BMW HR - Cuttack
o
^*t,,,. -:'11,,

Proposal)

sl. articul
ars

Operational
Cost / Monrh

with all nanpou,er
(Rs.)

(Cost should be

calculaled lbr 30 da)s

**No. of
health

Institutions

in the

District

Total Monthly Operation:rl
Expenses / Month (Rs.)

(cxclusivc of sen,ice tax)
(ln both figure & *ords)

(Cost should be calculaled for j0
days basis)

A B C=AxBI I * Operational Expenses :

I DHH

I 
OperLltional expense.t .lb,

lproriding 
HR (B:VW Attendant)

), month shotld include all

I 
cosls /exch^ire o-f Se/,^ic( tar)

I 
tolfrlr Provision of Hll
with management of their

I 
statutorl compliance &

I 
servrce charge :

I 
lTotdl insrilu on\ ro be co!ered
27 nos. of insttturion.)

Iotal

Page 26
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7, Period of Engagement/Duration ofContract
The agencl rvill be engaged initiall)'for a period of i )ear subject ro satisflctor),
performance, rvhich may fufiher bc extended by the District Authodty on mutuai
agreement.

8. Schedule of Implementation
The agency is required to provide the required all HR personnel u'ithin 15 days of
signing the contract.

9. Termination /Suspension of Agreement
(1) The Distdct Authodt-v mav, by a notice in Nriting suspend the agreement if the
service provider lbils to perfonr an)' of his obligations including carning out thc
sewices. provided that such notice ofsuspension:-

(a) Shall specifl the nature offailure, and

(b) Shall request remedy ofsuch f'ailure rvithin a period not exceeding 15 dals
afrer the receipt ofsuch notice.

(2) The District Authority after giving 30 days clear notice in rvriting expressing the
intension of termination by stating the ground/grounds on the happening of any of
the events (a) to (d). Ina) terminate the agreement after giving reasonable
opportunity ofbeing heard to the serr,ice provider.

(a) If the senice providcr do not remed) a failure in the performance of his
obligations within 15 days of receipt of notice or r.vithin such further period
as the District Authoritl havc subsequently approved in writrng.

(b) lfthe service provider becomes insolvent or bankupt.
(c) If, as a result of force majeure, sen,ice provider is unable to pertirrm a

material podion ofthe serviccs for a period ofnot less than 60 days: or
(d) Il, in the judgmenr of the Distriet Authorit)., the sen/ice provider is

engaged in conupt or fraudulent practices in competing for or in
implementation of the project.

10. All disputes arising out of this agreemcnt and all questions relating to the
interpretation of this agreement shall be decided b], the Committee as specifiecl
in RFP document.

In witness whereof the parties

o11.................2019.

have set thefu hands on the

Signature of CDM&PIIOSen'iceSignature of the Approved

Date:

l.Witness

2.Witness

Datei

*'.1,f,r,$*r,,* 
"'"

1. Witness

2. Witness


